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New concepts with evidence 
on effectiveness and 

economical sustainability

Business concepts, value 
chains, value capturing, 

standardisation

Personalized products 
and services, 

empowered individualCustomer centric, accessible, 
effective and sustainable 

services

Integration of user needs 
into the development 

processes

Public-private partnerships, 
living labs, evidence 

creation, best practices

Needs
Maintaining health & functional capability

Preserving independence & dignity
Participation into society & social networks

Feeling secure

Challenges
Ageing population

Increasing costs of social and health care
Reducing workforce

Improve quality of life for all

Opportunities
Intelligent mass products

Customized services
Intelligent processes
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